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ABSTRACT 

The aim of this study was to know the degree of applying information technology 

in the communication process among educational directorates and the 

administrations of public and private secondary schools in Amman from 

principals' points of view.  In order to achieve this goal the researcher distributed 

a questionnaire to randomly selected principals of secondary public and private 

schools in Amman, and after showing this  questionnaire to experts in the matter 

and taking their opinions and feedback, the questionnaire was revised to include 

30 items. The Internal consistency method of the sample members' answers was 

used to verify the stability of the study technique. Calculations were made using 

the Cronbach's Alpha equation, and the stability coefficient was 0.89. The stability 

of the study technique was also verified by conducting the Partial Division 

Arithmetic method. The researcher used averages/ medians and ( T ) test ,,  the 

monadic Variation Analysis,  and Sheffe test to conclude the results of the study. 

The main results of the study showed the following: 

1- The degree of applying information technology in the 
communication process between educational directorates and the 
of Public and Private Secondary Schools in Amman from Principals 
Points of View was high . 



 

 

 ن 

2- There was a difference in the degree of applying information technology in 

the communication process between the educational directorates and the 

administrations of public and private secondary schools in Amman from the 

point of view of principals depending on the variable of the directorate to 

which a principal belongs, and the result was in favor of the Directorate of 

Amman Second Area.  

the researcher made several recommendations, the most important of which 

are: 

1) The study results showed that a medium rate of school principals were 

keen on providing their schools with software and information technology 

equipments. Therefore, the researcher recommended that educational 

directorates should follow up schools needs, and make principals aware of the 

importance of making these equipments available in their schools. 

 

2) The study results showed that the degree of applying information 
technology in the communication process was low in the Mid-Bedouin 
Education Directorate. Thus, the researcher recommends that the 
Ministry of Education should give more concern to areas distant from the 
capital, and take care of the infrastructure of those areas in order to 
provide them with the same services provided to other educational 
directorates in the capital of Amman. 
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%	� �
. @��$	 6'
 .�.$ ��� A!
!$
� , 	�5%,�� /�������� 6#�.!� 6'
 @
��� �= 6�*!,� ��
 �
%	��� ��3� �� ��$
 �
�� �#= �
':! �#<. @&�!�� 6B�$�.� ##:� /0� �% �
%	� �
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 #�<�� 60Q.� �5�� /0� 	*0� �% ���$
 �� ��� 6�*���.  
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 ���
�� ����� '��+�:  

 @�3$	5�) 2007 ( �� ��# � �<%�#=� ##:� 6�*!,� @
��� @
�=� G1� E�
 �:
�� ���
�!,�: 

1M ���̂ 6
� �� 	��8��� 	
5&!��� 6���� /�#�� 6'
 ��� �0�!� �!
	�	�!$�� +�!���� #��� �� 

�� ��= 	
 . >�#! �� @
���!�,� ��
:�� �5�
 , )��.� - 6
� >
'��� 6��,�� �
���� 6;��� 6��8�� 6'

6�*!,� @
��� �
	� �� ,�̂ ��	,�� .  

2M� �	.��� 6'
. >!
 +�!���� >��# �� �
. 6�*!,� 6. )�� ��� 	*!'! , �<!&
�� �5�� - #�	%?� 
 "#��� 7�$( �= . �
��(� #B�'�� ��#=( �� �. ��5	!8
 �� 61&. @���� ��8
�
 7�
��%

� - /������� �=�
�̂ ><.�$!5� @�
$� �= 6�*!,�.  

3M 	
 !. 7�
�� ��<'
	� �� �.	!
 ����3!� ���
* #�	%,� 6�*!�� @
���!�,� ��
:�� �� 
 ><
� �	� 65 #�
 �!�� �	.��� ���̂ )�� +�	
� - 6�*!,� @
��� �% @5	!8��� ��	�,� /�	.�

 ><
� 65 �	.� +$!! )��.� �#
#� @
��� �� ��
�� )	8
 �(.  

 6�'
 ��.$: 6�*!,� @
��� �% �%�#=( ><
� 65� 6.'!$���� 6$	��� ��̂% )�� ��_� @%�1,�.         
 ) ��3$2007 ( �= 6$	��� ��#=Q%:M  

 6'
� �	5&�� � >
��!��>3�,�  � V�
0,� � @
0	!��. 

�<% 6.'!$��� 	�
 @<�� �� ��#=,� ��(:M  

 ��!� F�#:(� 	=��� �� �. �
:
 �� ><%� �#
#� /�	�<� > �� ��	<��� V�!�!$,� /358� 
 ��
:��� 6�.'�� #
&� 658. /�	�	'�� ���!� ��� "#��$! �#
#� /������ ��� 6�*:�� .  
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 ���
�� D���3 

 �!Q
 �� /�&

*!�� "�= ��� - �##�!� V��
( ���̂ 6�*!,� �
*
:M  

 ��3 : ���
� .��, C&� ���
��  

) 1 (��$	�� 6�*!,�    Formal communication 

       6�*!� �=� @$$O��� �� �	#�*�� 6B�$	�� �!�$��. 6'
! E��� 6�*!,� �=�  
�#��� /�$$O��� �% ��$	�� 6�*!,� /��
0� @�	�* #�
'� +1�
� �
�� 	�
$�          

/���1���� �� ##:� ##� �% >#�!$! �.@
�	� 	;5� /��
0 �<.
�� ��� 	��!!� ��
! )���  
�:�!&
�� ) - 	=����2000.(  

 @.�!5� �<
Q. @
�$	�� /,�*!,� �*!!�  ��	<�� S	#!��� 6$�$!�� #5O!� F
:.  6*!
 ,
, ��5 	8�.��� 7
B	��. 	�	��� ��# @$$O��� ���,� 7
B	�� +� 7�O	�  #��
 7
B	�� 

 ��� /��
��! 	�#*��
� �
#� /�
�!$��
�
 E��� H�!$���. 	�	��� ��#  )����-6
2001                                              .( 

)2 (��$	�� 	
9 6�*!,� Informal communication 

 /�<��� 	�.�,�� /�������� 6�*
� �<
� >�
! �!�� @
�&��� @
B�'�!�� /�
����� @%�5 �<. #*'
� 
/�
�!$��� ��!�� �% �
������ ��� �<�	�� �� @$$O��� 6��# �� 	�
�� 75���.� @
�$	�� 

 >����� �% 6���� �� S	�� @
���!�,� /�	�
���� /�8�'
�� 63� �� >!
 ��$	�� 	
9 6�*!,��
 E#�
��� /
.��� ) . - 	�$,�2000.( 

 ����� : ���
�� *��
� C&� ���
�� ) - E�.�2008(   

) 1 (�.�= 6�*!� Down word communication 

6&$� ��� ���� �� 6�*!,� �=� /�
�!$��� �� /��������� /�<
��!�� 6'
 @
��� ��5! E� 
 �

#�� /�
�!$� ��� �
���� @
	�#,� .
� ���
8 	;5,� V�
�� ��= #�
� @�$	��� �#���� 6'
 ��3� �� >!  
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)2 (#��* 6�*!�  Up word communication 

�� �% ���,� /�
�!$��� ��� �

#�� @
	�#,� /�
�!$��� �� 6�*!� �=� "�= �%� ��
�
!�� 65
<
 �<%#�*
 �!�� 65�8���� 6���� �� "��!
 ���� ���� �� /�
�
. �$
B	� 7�O	��� ���
 /,�*!,�

 . >
�
!�� �% ���<$
� ��5	�8� ><
� �
$�O	��� /,�*!,� "�= 	�8!�.  

)3 (�'%� 6�*!�  Lateral communication  

�#,� /�
�!$��� �
. F#:! �!�� /,�*!,� �=� V�
�� ��= �#<
� H�!$��� 7&
 �% +'! �!�� @
	
	�5%,�� 	�.�,� 6#�.!� �
$
!��� ����!�� ���.  

)4 ( +��'!��� 6�*!,�Crosswise communication  

 �
$
!� ><&�� �
$:!� /�������� 6�*� @�	$ �#�
�� @
	�#� /�
�!$� �% #�	%� �
. >!! �!�� �=�
60Q.� @�	$. ��#=,� ���
, #�<��� @&�!���� @
	�#,� /�
�!$��� 	.� 	�	��� ��# �5�� #<� .  

��
�� : ���
�� �� ����(�
� '��	�� ���
 E�� �� ���
��: ) E�.�,2008(.   

)1 ( E#�:,� 6�*!,�One-way communication  


���� �	�#,� �% ��$O	�� 6.0 �� �
	
	:! �� �
�&8 	���,�� /��������� /�
�
.�� �
= �%#!! ��� �
 T�	!�,� �� @80�
���. �
$�O	��� 4��$�� ��# ��$	 ��!5 �� �	
*0 /���5 	.� ><
$�O	�.  

)2 ( �B�
;�� 6�*!,�Two-way communication  

 ><
(	 �� 	
.�!��� @80�
��� 6.'!$���� 6$	��� �� 65� @*	&�� G
!
 6�*!,� �� V�
�� ��= 

����� : ���
�� C��&� C&� ���
�� ) E�.� -2008 (   

)1 ( �.�!5�� 6�*!,� :Written communication  

 ��!5� 658. H	�,� /�<���� #�	%,� �
.� @$$O��� >�$0�� /�	�#� �
. >!
 E��� 6�*!,� �=�
 @�
$�5 �<��#�!$� �5�
� �	� �� 	;5� @��$	�� ���	0 @

�5�� �<
� #B��% /,�*!,� "�= �':!�

 @

�
�0 /�.;�.  
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) 2 (6�*!,� �<&8��  :Verbal communication  

 6���!$�. �	8�.� 	
9 @'
	�. �� ���� �<�� �	8�.� 6.'!$���� 6$	��� �
. /�������� 6'
 >!

 /����!��� /�	�!O� 658 ��� ��5!� ��#
� 6�$	�. �� /
	!
,� �� �!�<��.  

)3 ( ��&��� 	
9 6�*!,�Non verbal communication 

 6�*!,� 6B�$� H#:� �= /�5	:��� /�	�8,�� ����� 	
.��! 6�8!�.  

���
�� ����#� 

 �� @����� �<� �1
( 6�*!,� @
���� - /�	�<��� �� @����� ���!! @
	�#�̂ @
��� E( ��̂
 ��
 /�	�<��� "�=� - �<:��
 ��	8 >=( 6�*!,� @
��� G
�! �!�� �= /�	�<��� "�=� /�	�<���

'!
 �( 6.'!$���� 6$	��� �� 65 ��� /�	�<� 6;�!!� -@
��� @
���%� ���&5. @
����� >!! �5� �<

 ��
 ��. 6�*!,� )-�$�.����-��
��2005. (  

1M���	'�� �	�<�   

�	� ��!�� �% �<
� ��
 !$,� �5�
 , �!�� /�	�<��� �� #�!: �% #	&�� #��$!� - ��
:��� >
��!�� 6
+� 6���!�� @
&
5 �%� @
��
�� ��
:�� /�.��!� @
.�! �
	�\� .  

2M@.�!5�� �	�<�  

#�! 6�*!,� �� V�
�� ��= 6��!
 �<
�#.� - �.�!5�� 6�*!3� @
	�	1� @
$�$( �	�<�  .  

3MF#:!�� �	�<�   

 6�!5! @
$�$?� 6�*!,� /�	�<� �� F#:!�� �	�<�� - @.=��� �	�<�� �
% F#:!�� #�

��� G��
�� 6�*!3� @��3�� H	�?� /�	�<��� +� 6��5!!� ��
�� 	%��!! �( ��
 �!��� 6��&

 F#:!��� H#�.  

4M �� *,� �	�<�  
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#�! F
: �� *,�� V��!$,� �
. �	% )�
=� - ��&��� �( E�&8�� 6�*!3� @
$�$( �	�<� 
 F#:!��� 6�'
 ��� )�	#,�� ><&�� �� *,� ���!
.  

%���F�� ���
�� �2�&� 

 ��= �
	*� �% E	�#,̂� 6�*!,� 6B�$� ##�!! - @������� �
����
5!�� 	*� �% �\� �:
 �

�5
>
$'! �5�
� - @;
#:�� /�

'!�� @�$��. 6�*!,�	*����� 6�*!,� 6B�$� : ) - �!�
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1ME�&8�� 6�*!,�   

 6�*!,� ��= ��!�
� - 4�1���� @��$.��.
� @1�� �� ��'
�� 4�1
!$� �� 6.'!$��� �5�
 �5�
 /�03��� #
��! ��� #��$!� �
��̂ @�$	��� @��$	�� 6.'!$��� )�	#_�� ><% �� #5Q!�� �� 6$	���

 @

�$
,� .  

,��% ���$?� ��= ��5
 �!:� �( ��
 %��!! �= RB�*� �#� 6$	��� �% 	:M  

( ( 7&
��. @';��.  

� ( ��
�� 4�1�.  

S (#'�� V�
0,̂� ��� �	.  

# ( @
$:�� @��$��� #���.  

 �	#0 >#�� @0#�� >#� �<% �.�
� ��(><1�. �� ���� 6B�$	�� #'&!� - #
��� E�&8�� 6�*!,� ��� 
 @��$	�� @
=�� �$: @&�!�� �$
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���#�� /�	5���� �� 65 ���$?� ��= 6�8
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�:! +
�!$
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�8! �( �<&
	:! �5�
 , �
( �1
( �<!
�=(

 �<!&8	(� ��B�$	.  
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3M	:�� 6�*!,� �5  

 6B�$	�� 6�$	�̂ �% ��
���� ����� /�	
.�!� >$��� @ � >�#�!$� ���$?� ��= 6�8
�.  

 	�8��)E�.�2008  ( �= 6�*!,� 6B�$� �( ���̂: 

1M� 6�*!,�� 	
#��� �
. 	8�.��� �( �*�8��
� - �
������� �
%	8��� # @.$�
� 	;5( 
 6#��� �	
;���� �#'���� /���1����.  

2M!5�� 6�*!,�  �.�:M  

 @*���� /���
���� - @%�5 @
��5:�� /���
��� �% �. 6���� 6�*!,� �� V�
�� ��= �( 6�'
�
 �=� #
#� ���$( �
% ���:�� 	*��� ��̂% F:�.�� 	�
 @<�� �$:� - �	
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�	!5�� 6�*!,� �
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� +
	$ � @
��� ���&5.  

 !
������ ���
�� �����
 �&�2�
� �����
�:  

#�!'
	� 6�*!,� @
��� ��  � 6.'!$�� 6$	� �= 6�*!,� @
��� �% #	% 65 �( �
��. - �
=��!�
 @��$	�� �<!
�1!! �!�� /��������.  

 E�.� �&!� #0�)2008 ( �!�
	'���)2003 (	*�
� �� ��� �=� @!.�; 6�*!,� :M  

1 ( 6$	��� : 6$	��� ##:!
� - ##:� )��$ �	�;� #*'. /�������� 6$	!� F�.! �!�� @<��� �=�
 @
	�#,� /�
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	�#,� @
����� ��	�� @%�5. �	�#,� �% E	�#,� 6����� �% . 

2( 6�*!,� ��
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 �!�� @�
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 �!�� /��������� /��
��
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.�!5 �( @
�&� ��� �
����� 6'
� >#�!$! �!�� 6B�$��� ��5! #0� 6����
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��	 �� @
5	: �� @
�&� ��5! #0� /�������� 6'
 �% >#�!$! ���	 )�
<% )��5�.  

3 ( 6.'!$��� :��� /�������� �( @��$	�� �'�!
 E��� �	��� �=� @�$	. 

4 ( @��$	�� : 6$	��� �<�$	
 �!�� /��������� ��	,�� 	�5%,� �=� .  
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�
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�
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5�! �!�� @
&
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 6
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������ ��#� >
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 �=� �B��� +.	� @������ 6��# 6�*!,� @
��� E#O!� :  

 /��������� 	��8��� �� 	
.�!��� +%�#��� �	�
$�� .M  

E#O
� �	� �#�. )��$�� ��� �	�
$�� 6�*!,� �� #���.�  @��
��� �% /�
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�	= �� 
 )��$�� ��� �	�
$�� E#O! 6���� �<�5 �<. >��!�,� �.
������ �� ����� @
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� �B��� �� ��!�! 6�*!3� �B��� �#� 6�*!,� @&
��. ���!<��� ##: #'� #0� 6�*!,�
 �<&
* )- ��3$1998 (�!�
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 ,��:M 6�*!,� @
��� 6.0 @��<&� �5! >� �!�� ���	��� �
����� �
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 �
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 �� ��=� @
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��� �
1
 R�8 65% �<�
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 �!&
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;5�� �
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����
5!:�<�

'!� �=�
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+�ت   .10�
7�- 	N�59( !:��" و#
  .ا��9A[�+" �4 )��:" ا�-&�ل

          

11.   ":��Wق ا�-&�ل +Z +�#�#" ا��9

H:� ا��%�
+�ت ذات �
��95[�ام -�7

أآ�Y +* ا���ق ا���9:�#" آ�Cءة و�%��:" 
  .ا�Idى
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�  آ1/�ة  آ1/�ة  �اً  ا���Eة  ا��	>�&�%�  ��  �اَ  	$/$$/$	  

ه�7ك +%�
+�ت +/�" � #��* إر��5/�   .12

H:� ا��%�
+�ت�
7�- 	N�5و �,(.  

          

13.  
  

#9( -�ر#q ا���#�#* )�' ا95[�ام 

H:� ا��%�
+�ت �4 )��:" �
7�- 	N�5و

"#�#�+ Z+ ا�-&�ل 	,B *+ ":� ا��9
+[9&:* �4 ه.ا ا��>�ل �4 +�#�#" 

":�  .ا��9

          

14.  
9
�� ا�,�+>:�ت ا�Gز+" Hd/$ة � )9/-


H:� ا��%�
+�ت�
7�-.  
          

��,�)" ا��N�5	 ا�49 -
د   .15 hAC7�
م �-
":�  .إر��5/� ���#�#" ا��9

          

16.   hAC7� 	N�5ا�� "(�,W ":��( 9,� أن%-
oا h���(أ *( hB
  .دار#" ا�Idى-%

          

�>:Z )�' -�,:^ )��:" ا�-&�ل   .17-

H:� ا��%�
+�ت�

ا7�- "�5�.  

          

18.   "#�#�����#h ا95%�اد )�' ا�-&�ل 

H:� ا��%�
+�ت �

ا7�- "�5� ":�ا��9
+* �Iرج ا���ر5" إذا -%��  )�7ك 

  .اHd/$ة

          


ر   .19+K�����ورات ا��9ر#,:" ا����%9"  )9/-

H:� ا��%�
+�ت)��:" �
  .ا�-&�ل و-�7

          

-%9,� )��:" ا�-&�ل +* GIل   .20

H:� ا��%�
+�ت +��e ���ى ا���9م �
7�-
ا�%��4 ا�.ي و!	 �� ا��>Z�9 �4 ه.ا 

  .ا�%&�

          

�>Z +�#�#�ت ا��9�:" +�راء ا���ارس   .21-

ا�5" �)�' )��:" ا�-&�ل +%/( 


H:� ا��%�
+�ت�
7�-.  

          

� )��:" ا�-&�ل ��95[�ام -9%,  .22

H:� ا��%�
+�ت +/�" آ
�/� -�Aه( �
7�-
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  .�4 �5)" ا-[�ذ ا���ار

�  آ1/�ة  آ1/�ة  �اً  ا���Eة  ا��	>�&�%�  ��  �اَ  	$/$$/$	  

23.   	N�5ت ا����5" ),� و�+
ا��%�

H:� ا��%�
+�ت -&	 وا?�" �
7�-

  .و+��دة

          

 #9( -,�دل اd���ر +* GIل )��:"  .24
 �:H
�

ا7�- "�5�ا�-&�ل اoداري 

  .ا��%�
+�ت

          

#�pe ا�%�+	 ا�>�bا�4 ��
ZB ا���ر5"   .25
 �:H
�

ا7�- "�5�)�' )��:" ا�-&�ل 

":�  .ا��%�
+�ت +Z +�#�#" ا��9

          


H:� ا��%�
+�ت �4 )��:"   .26�
ا95[�ام -�7
ا�-&�ل �:* +�#�#" ا��9�:" وإدارة 

  .�>/�ا���ر5" -
�� ا�
B  وا

          

27  
 '�( �pe# ��)qء ا�%�	 ا�.ي -�
م 

  .)��:" ا�-&�ل
          

28.   ":��( '�( �pe# "5ا���ر )<�
  .ا�-&�ل

          

29   �,( h� اردة

م ��rC ا��N�5	 ا��-
 ":�
H:� ا��%�
+�ت +* +�#�#" ا��9�
7�-

�/9Cوأر� �/�:p
  .و-

          

-�Aه( +�#�#" ا��9�:" +Z إدارة ا���ر5"   .30
o "�5ا
�زا�" )�,�ت )��:" ا�-&�ل 


H:� ا��%�
+�ت�
7�-.  

          

 


